
 

FOI262689226 

 

Dear Waltham Forest Borough Council, 

 

1. I would like Waltham Forest Housing to submit a list of social housing properties, that were 

advertised on the Choice Homes website, let by Waltham Forest Housing between 1st 

January 2019 to 20th October 2020. In particular the 43 new builds at Warburton Terrace, 

London, E17. 

 

This information can be found online via the Choice Homes website at 

www.ellcchoicehomes.org.uk  The steps to follow are as follows -  

• When on the website, an applicant can click on the blue “Property Search” section 

near the top right-hand side of the screen.  

• Once the screen has moved onto the next page, a search facility will become 

available. 

• By selecting “Recent Lets”, and clicking the “Waltham Forest” section of the 

“Allocation Scheme” the applicant will be able to search for LBWF properties that 

have been advertised. 

• There are also 2 date range fields (from & to) in which an applicant is able to enter 

the specific calendar period that they may be interested in. 

 

 

2. I would also like to know once a family has been housed in temporary accommodation what 

support do Waltham Forest housing give the families other than when the tenants have an 

issue.  

 

Support is available regarding repairs and other issues through the property Standards 

Officers. The Rehousing Team can assist with queries regarding rehousing. The Temporary 

Accommodation Teams deal with transfers and offers of private sector accommodation. 

The incomes Team assist with rent collection and benefits 

 

3. Are families in temporary accommodation required to complete their housing application 

annually?  

 

There is an expectation that families in temporary accommodation, along with all other 

customers, will advise the Council of any significant changes in their circumstances as soon 

as any such change may occur.  Applicants in temporary accommodation with current 

applications for housing are also able to access their housing application via the Council’s 

online registration process at any time, 24 hours per day, 7 days per week should they 

wish to update their details.  

 

http://www.ellcchoicehomes.org.uk/


 

4. If they are required to do so when and how are they advised of this? 

 

Not applicable 

 

You previously stated that this information was on the ELLC website but that is not the case, this is in 

relation to FOI217382135. 

 

I also find that the Waltham Forest Housing Team are very lazy and lacks in their responses to 

individuals requesting freedom of information. Rather than responding with "Already answered" 

answering the question would be so much more professional. 


