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Dear Shahid Hussain, 
 
 
Freedom of Information Request 
 
Thank you for your request for information received by the Council.  In your request 
you asked for the following information: 
 
1. Can you please provide the number of parking tickets issued for CPZ zone LNN 
annually 
 
2. Number of appealed tickets per year for this zone. 
 
In response, I can confirm that the London Borough of Waltham Forest holds the 
requested information and can advise you as follows: 
 

1. Please find attached spreadsheet showing the number of parking tickets issued for 

CPZ LNN during the period of 16/12/2018 to 15/12/2019. 

2. Regarding Appeals these are recorded on the system in text format, if the 

adjudicator overturns the PCN then the fine is cancelled our service marks it 

accordingly on our system.  If the fine stands, we do not make any changes to the 

records on the system.  In order to provide this information, we would have to 

manually check 3034 cases.  

I can confirm that the Council holds information falling within the description specified 
in your request. However, we estimate that the cost of complying with your request 
would exceed the appropriate limit of £450. The appropriate limit has been specified in 
the Freedom of Information and Data Protection (Appropriate Limit of Fees) 
Regulations 2004 and for Local Government it is set at £450.  
 
This represents the estimated cost of one person spending 18 hours in determining 
whether the Council holds the information and locating, retrieving and extracting the 
information.  
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The estimated time for responding to the request you have made would exceed 18 hours, 
this has been calculated by reference to the following; each case would take a minimum of 
3 minutes.  

 

Due to the complexity and time involved in identifying, extracting and compiling the 

information requested it is likely that your request will exceed the costs limit under 

section 12 of the FOI Act. 

However, I can advise you that during the period of 16/12/2018 to 15/12/2019 there 

have been 3 Appeals allowed in the whole of the LNN CPZ, 1 in Francis Road and 2 in 

High Road Leyton (north). 

I trust that the above satisfies your enquiry.  If you have any queries about this letter, 
please contact me.  Please remember to quote the reference number above in any 
future communications.  
 
Under the Freedom of Information Act 2000, you have the right to complain about the 
Council’s response to your request for information. If you wish to pursue such a 
complaint, please do so within 28 days from the date of this letter and ask for a review 
of the Council’s decision.   
 
Please write to: The Information Officer, Learning from Complaints Team, Room 104, 
Waltham Forest Town Hall, Walthamstow E17 4JF, or email 
information.officer@walthamforest.gov.uk.  Please mark your request clearly as 
“Request for Review”. 
 
If after receiving a response to the review, you remain dissatisfied with the Council’s 
response, you have the right to complain to the Information Commissioner.   
Further information can be obtained via the Information Commissioner’s helpline 0303 
123 1113 or their website at:  
 
http://www.ico.gov.uk/complaints/freedom_of_information.aspx 
 
 
 
 
Yours sincerely 

L Maynard 

Lorraine Maynard  
Senior Contract and Customer Enquiries Manager 
Highways & Traffic Management 
Resident Services 
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